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Positive

OVID-19 Case
Response Plan



This response plan should be used if an
employee tests positive for COVID-19, or is in
contact with a confirmed case of COVID-19

1. Impacted staff member reports COVID-19 contact/positive status to manager.

2. Manager will notify Nominated Leader (could be in HR, or Risk or the COO depending on your business)
3. Nominated Leader will engage with the impacted staff member to assess the severity.

For notifications assessed as High or Critical the following needs to occur:

Communications issued to all impacted employees (location dependant)

Impacted employees to vacate the workplace

Work from home until cleaning is undertaken and employees are informed it is safe to return to the workplace
Nominated Leader to notify SafeWork of a serious illness on 13 10 50

In the event of a positive COVID-19 case, NSW Health will undertake contact tracing and provide directions.

Employees identified as being in close contact with the infected person will be required to self-isolate for 14 days in line with Government Health
regulations.

Anyone developing symptoms during self-isolation should get tested and notify their manager immediately.

The employee who was infected and their close contacts will need to be cleared by a doctor before returning to the office.



Notification Checklist

This checklist can be completed by the Manager if an employee reports they have tested positive for COVID-19,
or has been in contact with a person who has tested positive for COVID-19.

The checklist should be provided to your Nominated Leader so a detailed response can be formulated and actioned.

Questions to ask
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Information to pass on
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